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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 

REDACTED - FOR PUBLIC INSPECTION 

phone: 301~59-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

June 17, 2015 Accepted I Flied 

JUN 1 7 2015 
Marlene H. Dortch, Secretary Federal CommOOlcattons 
Federal Communications Commissi<w,Qf'WE"'T F', ~ f\'"'tbV r, ,') ,~the ~mfsslon 
Office of the Secretary Ui va; 1 '-""· \AJ1 0 .... :~!r\;rM.:. 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Shidler Telephone Company 
Study Area Code 432023 

Dear Ms. Dortch: 

On behalf of Shidler Telephone Company ("Shidler''), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Shidler seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91 J/j-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Coples rec'd O+J 
1 47 c.F.R §§ 54.313, 54.422. List ABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al. , Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aX1). 
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Marlene H. Dortch, Secretary 

June 17, 2015 
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Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Filed 

JUN 1 7 2015 

Federal CommunlcatlonS Commlsllon 
Office of the Secretary 

2015 ETC Annual Report of Shidler Telephone Company 
Study Area Code 432023 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Shidler Telephone Company 
( "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

l. 

2. 

The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
Y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b )(1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 

. l 
j 

I 
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I 
Echelon Buiding II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512·346-0822 

Eagandale Corpaate Center, Suite 310 
1380 Corpaate Center Cwve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

6849 Peachtree Dunwoody ROB<i 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: n0-569-2105, fax: n0-410-1608 

547 South Oakview Lane j 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive hatm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order") at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jk /!j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Stud Area Code 4 32023 

<015> Study Area Name SHIDLER TBL CO 

<020> Pro ram Year 2016 
8d/f:ll'!d 

<030> Contact Name: Person USAC should contact 
Lie a with uestlons about this data Patton 

<035> Contact Telephone Number: 9187932211 ext . 

Number ot the rson identified In data line <030> 

<039> Contact Email Address: 
Ema II ot the person ldentitied in data line <030> l isaeatinternec. net 

<100> Service Quality Improvement Reporting 

<200> 
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Outage Reporting (voice,.) ___ _ 
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<400> 
<410> 
<420> 
<430> 
<440> 
<450> 
<500> 

<510> 

Number of Complaints per 1,000 rustomers (voice) 

F~ed ~o_._o ______ ---4 

Mobile o.o ...._ _______ ...... 
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43l023ok610.pdf 

<610> 

<700> Company Price Onertngs (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? ('!) Q 

<1000> Voice Services Rate Comparability CertlfiQtlon 
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(100) SeMce Quellty Improvement Reporting 

Dlltll Colledlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> contact Name - Person USAC should contact reg1rdi111 this data 

<035> Contact Telepflolie Number - Number of person Identified In data line <030> 

43202) 

SlllDLIR TSL CO 

201' 

Liaa Patton 

91'7tJ2Ul ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> li••••tintemet . net 

<110> Has your com1>1nv received its ETC certification from the FCC? 
If your answer to Line <110> ls yes, do you have an existing §54.202(a) "5 

<111> year plan" flied with the FCC? 

® 
0 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Jufy2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent ye.ars, 
your annual progress report filed pursuant to 47 C.F.R. f S4.313(a)(1). If your company i.s a 
CETC which only receives frozen support, your proeress report Is only 

required to address voice telephony service. 

I ""Mm~ - ··- I 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to f5(202(a). The information shin be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailinc progress towards mfftlnc plan tarsets 

<114> Report how much universal service (USF) support was received 

<115> How mudl (USF) WIS used ID inprow MMcl ~ llld haw IUPPQlt WIS used to lmpnwe MMce quality 

<116> How much (USF} WIS used., inprow MMce CO'Mlge lftd haw support WIS used lo imprM MMce COWflge 

<117> How much (USF) WIS used lo impro¥e tel't'k:e cep8City lftd haw support WIS used lo lmpnwe seMce eapecily 
<118> Provide an explanation of network improvement tariets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) SeMc:e Outap Reporttns (Voice) 

Data Colledton Fonn 

<010> Stu!!): Area Code 

<015> Study Area Name 

<020> Procrllm Ye1r 

<030> Contact Name • Person USAC should contact rtPfdlnl this data 

<035> Conte ct T etel!!!one Number • Number of person Identified in data llne <030> 

<039> Contact E-H Address· Em1ff Address of~. idel'ltifled In dm Hne <030> 

<220> <bl> <b2 <b3> <b4> 
NORS 

Refentnce Outage Start Ovtase SC.rt OutageEnd OUtapEnd 

REDACTED FOR PUBLIC INSPECTION 

02023 

SHIDl&R TBL CO 

2016 

t.i•a Patton 
9197932211 ext . 

li•a•atintemet .net 

1> c2 d 

Number of 911 Flldlltles 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers IYes /Nol 

Page 3 

FCC Form 481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
Nly2013 

<f> h: 

Old This OUtace 
Service Outaae Affect Multlple 

Description (Check Study Areas Setvlce Outage Preventative 

••tflat•-"" (Yes/Nol Resolutton Procedures 
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--<010> Study Aree Code 432023 

<015> Study Are. N..,,e _ _s111_~1.J!R nt..~co~-------

<020> Pr~_ Yetr 2016 

<030> Contld N..,,e • ~ USAC should contect reprdlfll this det• J.i-• P•tton 

<OlS> Contld Telephone Nurnbl!! ·Jlumber ofj)enon identified in det• line <OlO> 9187932211 ext. 

<039> Contld EITllll Address· Emllil Addressof l)«SOn Identified In dltl line <OlO> lioaeetinternet.net 

<701> Resldent11l loal Service Charce E~ctive Dete 

<702> Single Stete-wlde Residential Local Sefvlce Ch1r1e 

<703> :;;_~·:'"-~'· .·,.·~~:·--:~ ;!>~ -~- "f.'-t.i.. ~~".'~.;.::.~~~(" Ii\ . l;c, --· -v ·~········~~-, .......... ,,..,.~·-·· ~~ 
~ L9_~ __ :.:__.._ __ ~_i_._.___~_.,,,_.._~--t.'.~~.,1!_ ..... ~ --. ? - --~ - ~,?.! 

r~,2~1S 
1 

Stlte Elccha._ {ILKI SAC{CETC} ltataType 
Resldentlal Loall 

SeMc:e ltata Sbte Subsatber UM Chara I Stlte UnlverAI s.Mce fft 

- c ........ L - -I._ .. 
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~~~?):;~~:;~~?~~? 
<010> SMfy_AtHCode 

<015> Study Alu NllM 

<020> -~v-
<030> Contact Nlftle. Person USAC should conQct ~~this dlrta 

<035> Contact T efeph- Number • Number of person lci.ntifMd In ct.te line <030> 

<039> Contact Eml41 Address· Emetl Addms of~ Identified In ct.te fine <030> 

tr•t".'"t· .• : .... ~~~~"""':~ .. «7~~~'-~m~f' 
<711> tA•.;_~· ;;:-: .. ; .,<II..~~~ ~:·~1H_1'!~2~~~~j:,,~g'~~~~o;_~ 

St9te Em-llUg btldenttll 1181e 

REDACTED FOR PUBLIC INSPECTION 

02023 

SKIDLnt Tl!:L CO · 

2016 

LiH Patton 
9187n2211 ext . 

liHtstinternet. net 

State ttecvi.ted 
Fee Totel bte Mid Fe. 

~--- -"--'--"" -.J _ _ t. 

r•v• ''"°'' """"" 

lroedbeild ~. 

l>oMlloed Speed I lroedbend SeMce • 1 Usese ~ 
IMllm) llDIMd 5Med IMhs) (Gil 

Usese Allowence 
Action Tekell When 

Umlt Ruched {#kct. 

P1geS 

Paces 
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<010> Study Are. Code 02023 

<015> Study Ml Name lllUllLltR Till. ""' 

<020> Prosram Ye1r 2016 

<030> Contact Neme · Person USAC should contact re&ll'Clinl this d1t1 Lin_n~_ton 

<035> Contact Telephone Number · Number of person klentlfled In dml lne <030> 9197932211 ext. 

<039> Contact EmaH Address • EmaH Address of person ldentlfled In dml line <030> l lN .. t internet. net 

<810> Reportln& Clrrier Shidler Telephone COolpany 

<811> HoldlnCCo~ Not Applicabl e 

<812> Qi>eretl"l_C()f11J>lllY Shl~ler ,-.,1_ep~n• ~"'"Pil"Y 

<813> :·~~;;A~:~";:~~~;~:~?:-W.~IZ;Ti}ilf?i :71~1'?i;¥'~~·1!.J'!', 

Atrlllltes SAC Dolflc Business As Compeny or lnnd Oeslp1tlon 

- see atUlched workshtet -
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<010> Study Area Code 43202 3 

<015> Stucly Area Name SHI DLER TEL CO 

<020> Program Year 2 016 

<030> Contact Name· Person USAC should contact regarding this data Liea Patton 

<035> Contact Telephone Number · Number of person Identified In data line <030> 9187932211 ext. 

<039> Contact Email Address • Email Address of 1>erson identified in data line <030> liaaeetint em et . net 

Osage Nation 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

1 .. ,.,,0 

.. ,, ~ I 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Trlbal eovemment pursuant to 
§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 

<922> 

<923> 
<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Mariceting services In a culturally sensitive manner; 

Compliance with Ri&hts of way processes 

Compliance with Land Use permlttln1 requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucenslna requirements. 

Select 
Yn «No« 
Not Applicable 

y .. 

Yeo 

Yee 

Ye• 

Yeo 

Yee 

Yee 

Yeo 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact recarding this data 
<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial baclthaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

02023 

SHIDLSR TBL CO 

201' 

Liea Patton 

9117932211 ext. 

111ae1tintemet.net 

[-u -- I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting ~ otr.ra btolidband urvlce of at lust 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

Pages 

Pages 
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~ ... fl . .. :n .. ,.uwra 
raa:·\~f~.: 

<010> Study Area Code 432023 

<015> Study Area Name SHIDLER TBL CO 

<020> Pro~m Year ____ _ _________ ______ __ ___________ ---201.li 

<030> Contact Name· Person USAC should contact re1ardlng this data LioJatton 

<035> Contact Telephone Numbe_!_:- Number o~rson Identified In data line <030> ,11,,32211 ext. 

<039> Contact Emali Address· Email Address of ~rs~ ldenttflecj_ln da~ lin!~ __ l-1•~~.t.i!>~rnet ~net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... ~m· ¢• I 

<1220> Link to Public Website HTTP 

.. Please check these boxes below to confirm that the attached document(s). on line 1210, 

or the website listed, on line 1220, contains the requtred Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receMng low·lllCOIM support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZl 

[CZJ 

rn 

Name of Attached Document 
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<010> Study Atta Code 
<015> Stuc!y Area Name 
<020> ~~m Year SHIDLBR ISL W 

<030> Contact Name • Person USAC should contact reprdlna this datl = 
<03S> COfttact Telel)hOfte Numt>er • Numt>e_r~ffll!_rtOn Identified In data Nne <030> 
<039> COfttact EmaN Address • Email Address of ~erson Identified In data line <030> 

111a:wac1nterne:t . net 

Select the ~te ntSponMS below (Yes, No, Not Appllalble) to note ~nee n • recipient of Incremental Connect America l'hllSe I support. frozen lfllh Cost support. lflch Cost support to offset aa:ess charge reductions, and 
Connect Amerlcl "'-n support n Mt forth In 47 CFlt f SUU(b).(c),(cl).(e). The Information reported °"this form and In the doalments attached below Is accurate. 

Incremental Connect Alller1al "'8se I NPOrtmc 
<2010> 2nd Year Certification (47 CFll f 54.313(b)(l)l) 
<2011a> 3rd Year CertlflcatlOft (47 CFll § 54.313(b)(1~1} 

<2011b> Attachment {47 CfR § 54.313{b)(1)11} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

!'rice Clp Clrrler 11-"""S Fronn Support C4t'tlflcatkm {47 CFR f 54.312(1)) 
2013 froun SUpport Qilculftlon (47 Cfll f 54.313(tl(1)} 
2014 Frozen Support~ (47 CFll f S4.313(c)(2)} 
201S Frozen Support c.lcutatlon (47 CFll f S4.313(c)(3)) 
2016 and future Frozen Support calculation (47 CFll f S4.313{c)(4)} 

Price C.p c.mer COMect America ICC Support {47 alt f 54.lll(cl)) 
Certification Support Used to llulld Broadband 

Connect America P'hllSe n Re11011in1 {47 CFR f 54.lll(e)) 
3rd year llfo.dband Service Certlficatkm 
5th year llfo.dband Service Certification 
Interim Progress Certification 

I I 
I u • I 
-of AttKhod Oocunwnt(11 ust .. ,...._ ,,_,,,."°" 

r-----~1 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information I I 
pursuant to§ 54.313 (e)(3)(11), IS a recipient of 00 Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which bepn providln1 access to broadband service In the 
preceding calendar year. 

<2021> Interim Proeress Community Anchor Institutions 

I I 
a .., 1u:::c::::a re::: :n .1 a us:: a .z:::a •:::c:-... n:: NirM'of Attllched"Doaiftitent{l1 '-UUlll• n-..u .. ._.. n11V1 ,._'"""' 
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<010> Sludy-Code 4U023 

<015> -~ - SBIDLIR DL CO 
<020> ..,._y_ --- 201,; 

<0)0> ~---USAC--~tt.lsdlla Lia& Patton 
<0)5> ~Te..,....,._ llurftbo< ·_""""'-_ol __ ldotlttflod_lncAlo_IM_cO_JO)> ____ UllU2llLexL 
<059> ~E--•·E-Mdreuol _ _ lclltdled_ln4ato_ ... _c()]O>o __ 1iuJlatin1:.Ju'ne.t._.ne_t_ 

RMndll Dlltll summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlc:e(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-------------.. _____ ____, 

----.. __ _ 

N-ol-~llltlnC~.....,._ 

P1,e12 

..... 12 
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<010> Study Area Code 432023 

<OlS> Study Area Name SHYDLBR TEL CO 

<020> P ram Year 2016 

<030> Contact Name· Person USAC should contact recarding this data 1.iea Patton 

<035> Contact Telephone Number. Number of person identified In dat1 line <030> 9187932211 ext. 

<039> Contact Email Address· Email Address of person identified In datl line <030> Uneatin~ernet. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfkltlon of Offlcef' u to the AK:.t:urKy of die oat. Reported for the Annual Reportlnl for CAF or LI lledplents 

c.llfyd\MlmnM~ofthe"'llOftlllCWIW; .............. ~---_..,eftlle-..it.,ortlllc ........ I M I ti fer ............... 
redplentl; •lid. to the belt ef .. ..........., .._ ............. rwpcwtiad .. tllls ..,_ _. .. '9¥ lttadl..ts II .aum.. 

Name of Repenina Carrier: 

SIJrnoture of Authoriled Officer: Date 

Printed name of Authorized Officer: 

Title or DOsition of Authorized Officer: 

Teleohone number of Authorized Officer: 

Studv Area Code of ReDOl1ln1 Carrier: Filinl! Due Dote for thi.s form: 

Persons willfully makfnl fllsa stai.monts on this form con be punished by lino or tcm<tu111 under tho Communlcotlons kt of 1934, 47 U.S.C. §§ 502, S03(b), or llM or Imprisonment 
uncle< Tldo 18 of tho United Stites ~. 18 U.S.C. § lOOL 

Pagel! 
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Pece14 

<010> Study Area c.cde 432023 

<OlS> Study Area Name SHJDt.BR T2L CO 

<020> Pr m Year 201' 

<030> Contact Name - Person USAC should contact reerdlnc this data Liu Pat ton 

<035> Contact Telephone Number - Numbtrof person identified in data Nne <030> 918793 2211 ext. 

<039> Contact Email Addreu • EmailAddrt» of person Identified in data line <030> liHeetinternet .net 

TO BE COMPLITTO BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

eenlflc8tlotl of Officer to Authorize an Acent to Flit Annu.I Reports for CN or LI Recipients on lehllf of Reportlfll C.rrler 

I ceftlfy !hit (N.,,. of Aotntl !2H 12H l&!l!l!"!!iker le autllorlnd to eubmlt the lnfonnallon NpOfted on l*lalf of the NpO<tlng cam.r. I 
!Meo ceftlfy that I am an oft'k:.r of the NpO<tlng canler, my rnponei!MllllM Include eneutlng tlM ACCUl'llC)I of the annuel clalm ._iing '*"''- provided to the auth...ir.d 
iee-nt: and, to Ille beet of my know!.,._, 1M ,.._a end - provided to the aUltlortud •o-nt la accul'llte. 

Name of Authorized A«ent: Dee Dee Longenecker 

Nome of Reporting c.amer: SHIDLER TEL CO 

Sl•nature of Authorized Officer: CERTIPI!D ONLINE Data: 06/16/2015 

Printed name of Authorl:!ed Officer: Li•a Patton 

Title or Position of Authorized Officer: Vice Pre•ident 

Tele""'- number of Authorized Officer: 9187932211 ext. 

Studv Area c.cde of Reoortinit C..rrler: 4 32023 Flllna Due Dote for this form: 07101/2015 

Persons Wt11fully ma kine false st1ternen1S on this form an be punislled by fine or forftllurt undtr ll>e COmmunications Act of 1934, 47 U.S.C. §§ S02. S03(b), or flne o<imprlsonmenl 
under Title l8oftl>e United StatH Code, 18 U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

CertiflClltlon of Acent Authorized to Fiie Ann111I Reports for CN or u Recipients on hhllf of Reportlnc C.rrter I • 

I, as acent for the reportit11 carrier, certify thlt I 1m euthotlzed to submit the 1nnual reports for universal Hnllce support redplents on behalf of the reporting anter; I have provided 

the data reported herein based on data provided by the reporting canter; and, to the beft of my knowledge, the Information reported herein Is accurete. 

Name of RePor1ln« C..l'Tler: SHIDLSR TEL CO 

Name of Authorized Agent or Emolovee of Aftnt; Dee Dee Longenecker 

.....,,.ture of Authorized Mentor Em...,_• of Ment: CERTIFZED ONLINE Dote: 0611612015 

Printed name of Authorized Mentor e.....a.w.e of Aaent: Dee Dee Longenecker 

Tltle or position of Authorized Annt or £..-.. ol Affnt Manaqer - Rl!Olllatorv Affair• 

T efephone nwnber of AIAAO<ized A/lent or ErnolowM! ol Affnt: 5126953954 ext . 235 

St,.!v Are1 c.cde of Rennrt""' C..rrier. 02023 Fi5Nr Due Dote for this form: 0?10112015 -- - --

l Persons wlllfully maklna f1is. statements on th!< form can be punished by flne or forlekurt under the COmmunlcltlons Act of 1934, 47 U.S.C. H S02, S03(b). or fine or Imprisonment under T1tle 
18oftl>e Unhtd Stat11 Code, 18U.S.C.§1001. 

Page 14 
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Attachments 
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REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Study Area Code 
Study Area Name 
Company Contact Name 
Contact Telephone Number 
Contact Email Address 

REF CUSTOMER NAME 

1 Customer 1 
2 
3 
4 
5 
6 
7 
8 
9 

47 CFR §54.313 (a)(3) 

REDACTED FOR PUBLIC INSPECTION 

432023 
Shidler Telephone Company 
Lisa Patton 
918-793-2211 
lisa@stinternet.net 

Unfulfilled Broadband Requests ·calendar Year 2014 

DESCRIPTION OF SERVICE REQUESTED (include 
requested speed for broadband requests) DESCRIBE HOW CARRIER ATIEMPTED TO PROVIDE SERVICE 

Company purchased some Actelis equipment to try to boost 
existing DSL, but could not achieve requested speed. 

Wynona customer wanted 6/1 but location was too Customer currently has 3/1 Mbps service and Company 
remote. continues to work on solution to increase download speed. 
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Shidler Telephone Company 

Study Area Code 432023 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband Service 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Shidler Telephone Company ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company complies with 

current service quality and consumer protection provisions under state and federal law. These 

provisions include, but are not limited to, the following: I) the minimum directory requirements 

(OAC 165:55-7-l(e) (1); 2) the Truth-in-Billing Rules 47 CFR § 64.2401 , as required in the OCC 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ( .. 2005 ETC Order"). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; ( 4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 
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rules at OAC 165:55-9-1; 3) CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no 

applicable state broadband service quality standards and consumer protection rules yet 

established under the Oklahoma Administrative Code, the Company discloses rates, terms 

and conditions on its public web site and the Company complies with federal and state 

customer protection standards generally applicable to all businesses operating in Oklahoma. 

· In addition, the Company adheres to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company 

furthermore will comply with all requirements set forth in the 2015 Open Internet Order 

when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Shidler Telephone Company 

Study Area Code 432023 

Response to Line 610 -Ability to Function in Emergency Situations for Voice and 

Broadband 

Shidler Telephone Company ("Company,,) hereby C·ertifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2). 1 The Company's network is designed to remain functional in emergency situations 

without an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by Section 

54.202( a)(2). The Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations also allows the Company to manage traffic 

spikes throughout its network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Title 165, Chapter 55 of the Oklahoma Corporation Commission (OCC) regulations, which 

include the following subparts specific to emergency operations and adequacy of equipment: 

1. 165:55-13-20. Responsibility for adequate and safe service 

2. 165:55-13-22. Emergencies 

3. 165:55-13-23. Adequacy of service 

4. 165:55-13-24. Adequacy of equipment 

5. 165:55-13-50. Service standards; sufficient operating and maintenance 

force 
6. 165:55-13-53. Restorationof serviceplan 

1 Section 54.202(a)(2} requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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These rules require telecommunications service providers to maintain their networks and 

facilities so as to render safe, efficient, and continuous service, and to make adequate provision for 

emergencies in order to prevent interruption of continuous telecommunications service. The OCC 

rules also require that telecommunications service providers equip their central office facilities 

with an emergency power source, either on the premises or available on short notice. Finally, the 

OCC rules require all telecommunications service providers to have a written restoration of service 

plan, available for review upon request. The Company complies with all of the aforementioned 

OCC rules and federal regulations. 

While these regulations do not specifically apply to broadband providers and services, the 

Company' s Restoration of Service Plan and emergency power and facilities support both voice 

and broadband network equipment in the event of an emergency situation. 


